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YOUR QUESTIONS 

ANSWERED 

      

Demystifying 
HMRC 

 
Do I have to attend a 

meeting with HMRC? 
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No.  You cannot be forced to attend a meeting with HMRC. 

However, you may wish to consider how HMRC will view your lack of attendance particularly in the 

light of any penalties that may be levied.  If you have good reasons not to attend, make those reasons 

known.  Such reasons may be on medical grounds or prior commitments (particularly if overseas) etc.. 

HMRC will have spent time researching your past tax compliance.  HMRC will use their CONNECT 

software in order to cross reference all the details they have been able to glean from all the different 

sources. 

The facts that HMRC believe they do know may be incomplete and/or misleading. 

The meeting will therefore seek to confirm and clarify the facts already held by HMRC. 

 

 

HMRC will ask for the taxpayer to attend in person.  Other than that, you are entitled to have anyone 

you wish to attend although HMRC may question why that person is being asked to attend the meeting 

with you. 

You might want to consider the “message” being sent if a taxpayer wishes to attend with numerous 

advisers.  Invariably there will be at least 2 people attending from HMRC.  Ideally the same number 

should attend on each side. 

It is recommended that you seek specialist advice and that person should then attend the meeting with 

you.  That advice may include a run through of the type of questions that may be asked during the 

meeting and how those questions are answered. 

You may wish a family member or a business colleague to attend with you.  The question then is will 

they be asked questions by HMRC as well?  How will they answer those questions?  Should they answer 

any questions? 

 

 

Yes but only if you ask HMRC in advance of the meeting. 

If you want to query the Agenda, it is best done in advance of the meeting. 

  

Do I have to attend a meeting with HMRC?? 

Who should attend such a meeting? 

Will an Agenda  be provided by HMRC? 
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Yes but only in manuscript form. 

A recording of the meeting is only taken by HMRC if criminal proceedings are being taken.  HMRC are 

unlikely to agree to you taking a recording of the meeting.  HMRC will simply object and curtail the 

meeting if you continue to make a recording of it without their agreement. 

HMRC’s Note of Meeting will not be verbatim but it will intended to be a fair reflection of what was 

said.  It is therefore important that these Notes of Meeting are reviewed and amended as necessary. 

 

 

HMRC are trained to ask probing questions which is why it is important that you seek specialist advice 

from somebody experienced in handling such matters. 

The questions have to be reasonable and relevant to your matter. 

 

 

No. 

If you are unsure of the question, ask before you answer it. 

 

 

HMRC can challenge what you say and will check what you say. 

The CDF process is a civil process and not a criminal process 

 

 

Taxpayers should be properly briefed and fully prepared for any meeting with HMRC.  Whatever is said 

at the meeting will be written down by HMRC.   

Taxpayers should always tell the truth.  If you don’t know the answer, say so.  If you need to research the 

answer, again say so.  If you are unsure of the answer, consider saying “As far as I can recall … … …” 

There is an adage “If you fail to prepare, prepare to fail”. 

  

What should I say at a meeting with HMRC? 

Will a record be made of the meeting with HMRC? 

Do I have to answer every question I am asked by HMRC? 

Will I be tricked by HMRC into saying something? 

Will HMRC use whatever I say against me? 
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You should not seek to lie or mislead HMRC. 

Such meetings should not be confrontational, aggressive or include profane or indecent language. 

 

 

Yes. 

All meetings should have regular comfort breaks.  If you wish to speak to your specialist adviser, you 

should be allowed to do so in private and away from HMRC. 

If a meeting needs to be stopped, it can be reconvened at a later date. 

 

 

Whilst it will always be dependent upon the facts of each case, most taxpayers will only attend 1 or at 

most 2 meetings with HMRC. 

Your adviser may attend many more meetings, all of which will have separate Notes of Meeting. 

 

 

Seek specialist advice to guide you through the process and how it impacts upon your matter and your 

facts. 

 

 

 

 

To find out how Paul Malin Consultancy can help, contact Paul 

by calling: +44 (0)7979 313 010 

or email at: paul@pmc.tax 

What shouldn’t I say at a meeting with HMRC? 

What should I do now? 

Can I stop a meeting with HMRC at any time? 

How many meetings will there be with HMRC? 


